WEBINAR INFORMATION

The vision to provide our members with a safer and more convenient way to attend the
February meeting was brought forward by our past president Nancy Butterworth.
ORNAHD Executive Committee believed it was a great idea that needed to be pursued!!

We are very excited to be able to bring to all the members the first ever Webinar for our
organization. We are delighted and energized to be working in this initiative. This
decision, however, will impact every member with regards to learning a new technology. It
will also require that the organization makes use of the monetary funds it receives from all
the members to finance this initiative-at no extra cost on any members! And, finally, it will
require that our speaker for that meeting is willing and able to hold such a
seminar/presentation, which, our Barbara Sawatsky has agreed to be our first webinar

Here is the preliminary information you will need to be part of our first Webinar in February
2012. We will provide all the members with more information once we have registered
ORNAHD for this program. Please, do contact us with your questions and we will do our
best to keep you updated! Our emails are: Sandra Rivas at raquelwritings@gmail.com,
Angela Russell at russella@hhsc.ca, and Colleen Young at colleenyoung2009@hotmail.com.

Thank you for your support!
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Q: How do | join a webinar?

Joining a webinar on a PC or Mac® is easy. When you receive a webinar email invitation, click
the registration link and register for the webinar. You can then join the webinar at the scheduled
time one of three ways:

1. Click the link in your confirmation or reminder emails, which will be automatically sent
to you after registering and leading up to the webinar.

2. Go to www.joinwebinar.com. Type or paste in the webinar ID provided by the organizer
in the webinar invitation email, enter your email address, click "Yes" or "Always" (or
"Trust™ on a Mac) if prompted to accept the download and, if required, enter the webinar
password provided by the organizer.

3. Click the "Join a Webinar" button from www.gotowebinar.com. Type or paste in the
webinar ID provided by the organizer in the webinar invitation email, enter your email
address, click "Yes" or "Always" (or "Trust" on a Mac) if prompted to accept the
download and, if required, enter the webinar password provided by the organizer.
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Q: Do | need a GoToWebinar account to attend a webinar?

No, you do not need a GoToWebinar account to attend a GoToWebinar session. You attend as a
guest of the webinar organizer, and there is no obligation to buy or sign up for a free trial. To
join a webinar, click the link in the confirmation or reminder emails or go to
www.joinwebinar.com and enter the webinar ID found in the invitation email.

Q: What are the system requirements for attending a webinar?

OnaPC

« Internet Explorer® 7.0 or newer, Mozilla® Firefox® 3.0 or newer or Google™ Chrome™
5.0 or newer (JavaScript  and Java " enabled)

« Windows® 7, Vista, XP or 2003 Server

o Cable modem, DSL or better Internet connection

« Minimum of Pentium® class 1GHz CPU with 512 MB of RAM (recommended) (2 GB of
RAM for Windows® Vista)

Participants wishing to connect to audio using VVolP will need a fast Internet connection, a
microphone and speakers. (A USB headset is recommended.)

On a Mac®

« Safari’ 3.0 or newer, Firefox® 3.0 or newer or Google ™ Chrome™ 5.0 or newer
(JavaScript " and Java enabled)

e Mac OS® X 10.4.11 — Tiger® or newer

e Intel processor (512 MB of RAM or better recommended)

e Cable modem, DSL, or better Internet connection

Participants wishing to connect to audio using VVolP will need a fast Internet connection, a
microphone and speakers (A USB headset is recommended).

Q: What is an attendee?

An attendee is any person who can view the presenter's screen but is initially muted on the
conference call to minimize background noises that would detract from the presentation. If you're
using Unlimited Audio, the organizer can unmute up to 25 participants (including panelists and
other organizers), whether they're in Telephone mode or using VolIP. If additional attendees need
to speak, a corresponding number of unmuted participants will first need to be muted, as only 25
may be unmuted at any time.

Attendees do not need to have GoToWebinar accounts to participate in web events.
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